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To allow an EzeScan engineer to access your system remotely, please follow these steps:

1. Goto https://my.splashtop.com/service desk/call/lux7ypfcs160z8qg to begin the remote

support session.
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Downloading SOS Call app...

Request support right from your desktop

If the download didn't start, click one of the links below to download manually.

28 Windows Download ®& Mac Download

Launch the downloaded program when you need support.

3 Fillin your name and wait for the technician to connect.

When you no longer need support, be sure to quit the program.

This ensures your computer cannot be remotely accessed any more until you run the
program and explicitly grant permission again.

2. The download should start automatically; if it doesn’t, please select the appropriate
download type for your operating system.
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Downloading SOS Call app...

Request support right from your desktop

1 If the download didn't start, click one of the links below to download manually.

28 Windows Download @& Mac Download

2 Launch the downloaded program when you need support.

3 Fill in your name and wait for the technician to connect.

When you no longer need support, be sure to quit the program.

This ensures your computer cannot be remotely accessed any more until you run the
program and explicitly grant permission again.

3. Locate the downloaded installer file in your Downloads folder. It will be named

EzeScanSupport.exe.

- » Powering your business automation



https://my.splashtop.com/service_desk/call/lux7ypfcs16oz8q

EzeScan Remote Assistance Via Splashtop Instructions O
18/08/2025 — V1 Global ezesca n ¢
making digital work
4. Before the session starts, a warning message will appear. Click OK to proceed.

Customized SOS App

This is a customized SOS app created by
administrator@ezescan.com.au

Before you continue, please make sure
the person connecting in is someone you trust.

5. Enter your name and a brief description of the issue when prompted.

D Request Support

Request Support
Please fill in your name and issue description

Name

Issue

—

—

6. Two windows will appear: one showing the status of your connection, and another transcript
window that displays session messages and allows you to communicate with the engineer.

) EzeScan Support = X © Transcript

Settings

Transcript

e Ze S Ca n . Your computer. joined the support session

making digital work

E' Security

You have not allowed any remote
access
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7. Wait for an engineer to join your session; you will be notified in the transcript window once
they connect. When prompted to allow remote access, click Grant to give the engineer
control of your screen.

O EzeScan Support : O Transcript =
Settings
Transcript
ezesca n . ) Your computer joined the support session
making dlg/ta/ work Nick took the support session
Nick equested permission (remote) for the support session
a Security
You have not allowed any remote
access © Grant Permission X
Do you agree for the following actions to be performed
during this support session by the Technician?
(Click Cancel to deny the request.)
1 Ready for connection
control, and transfer files

S 1
Cance'
3

8. Once connected, the Settings screen will display the green message “This computer is being
accessed now” along with the engineer’s name, indicating they have full control of your

screen.
O Transcrpt -
Transcript
e ze S Ca n -‘ Your computer joined the support session
making dlgltal work Nick took the support session
Nick requested permission (remote) for the support session
p Security You accepted the permission request (remote) from Nick
You have allowed remote actions to
be performed

Technician established a remote session
Revoke

C> This computer is being accessed now

* Nick
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9. Torevoke the engineer’s access to your screen, you can either click the blue Revoke text or
the red Disconnect button. Please note that both methods will revoke access but will not end

the session.

() EzeScan Support = X

Settings
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P Security

You have allowed remote actions to
be performed

C This computer

Disconnect

10. When access is revoked, you will see the green message “Ready for Connection”. To end the
session completely, close the EzeScan Support Settings screen.

) EzeScan Support = X () EzeScan Support =

Settings

Settings

ezescan. ezescan.
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p Security é) Security
You have allowed remote actions to You have allowed remote actions to
be performed be performed
Revoke | Revoke
\
= Ready for connectior = Ready for connectior ‘
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